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Presentation Objectives  
Review selected key Survey results of likely interest to Planning Commission. 

Highlight results of additional analysis completed since Survey Report – also in response 
to Town Council member comments of November 2, 2020. 

To Give You Food for Thought: 
    Survey is more than just a “one-off” product but rather a living 

 resource.   
    Survey results and the analysis of those results through different 

 analytical lenses can help us understand what is behind the positive, as well 
 as negative, views of the Town…and take actions for improvement. 

    Reinforce the guiding principle that our citizen’s views should drive 
 decision making. 

Value Proposition: 
Organizational Culture:  Greater utilization of Survey data and other Town information in 
a macro, holistic manner can achieve more informed decision making and improve Town 
processes, services, and outcomes. 
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Views on Mount Airy Quality of Life & Attributes  
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Ninety-Nine percent viewed overall quality of life in Mount Airy as Good, 
Very Good, or Excellent.   

Respondents expressed a strong sentiment for Mount Airy’s small town 
environment (ranked #1), and value the importance of safety (ranked #2).   



Top Mount Airy Issues and Needs  

Issue or Need Degree of Need 

Lack of commercial growth & 
improvements in downtown 
district 

#1 Major concern / urgent action needed 

Traffic safety on Main Street #2 Major concern / urgent action needed 

Vandalism of personal property /  
crime / drugs 

#1 Needs improvement / some action needed 

Overall strength of Mount Airy’s 
commercial district economy 

#2 Needs improvement / some action needed 

Lack of affordable housing #1 Not an issue / no action needed 

Existing level and pace of  
residential growth 

#2 Not an issue / no action needed 
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Commercial Business Growth Preferences  
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A preference to concentrate growth in existing commercial areas.  In a 
separate question, respondents selected small retail stores and 
restaurants as their top two choices for the most desired types of 
businesses needed.  Hotels received the least amount of interest. 

Many written comments concerning lack of improvements in the downtown 
area, the old Bank Building, and frustration with slow pace of action in 
these areas. 



The Connection of Center Street Enabling  
Direct Passage from Route 27 to Main Street  
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How Do You Want Your Tax Dollars Spent on the Future 
Use of the Flat Iron Building Property?  
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Opinions on the Harrison-Leishear Property  
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Views on Need for Affordable Housing  

9 

Responses in rank order were: (1) no additional affordable housing needed, (2) single 
family homes, (3) townhouses, (4) condominiums, (5) apartments. 

Of those who selected no additional affordable housing needed, they did so strongly, 
ranking it #1 88% of the time. 

Reinforced by earlier questions indicating lack of affordable housing, and existing 
pace of residential growth were the top two choices NOT being an issue or needing 
any action. 



Views on Need for Affordable Housing: 
Summary of Results from 2007 & 2020 Surveys  
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These results, and related results on affordable housing and residential 
growth, should prove useful for informing the updating of the Town’s 
Master Planning Documents guiding growth and development. 



Lack of Affordable Housing: By Location  
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Lack of Affordable Housing: By Length of Time Living in Mount Airy  
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Sixty-six percent of residents who feel that lack of affordable housing is a 
major concern have lived in Mount Airy >20 years. 

Conversely, only thirty-five percent of residents who feel that lack of affordable 
housing is not an issue have lived in Mount Airy >20 years.   



Top Safety Concerns & Police Performance  

13 

Very positive (92%) overall level of satisfaction.  Eight percent Not Satisfied.  

Of those who selected Not Satisfied, a higher percentage (16%) of them 
were from the Twin Ridge neighborhood. 



Top Safety Concerns & Police Performance (cont’d)  
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Survey respondents ranked Drug Violations/Activity as their most serious 
safety concern, ranking it #1 or #2 collectively 70% of the time relative to all 
other choices (e.g., theft; burglary and assault; traffic safety). 

Traffic safety was a frequent concern. 

Respondents expressed a clear choice for neighborhood watch information/
assistance (ranked #1), and crime prevention strategies (ranked #2) as 
being the most beneficial services that could be offered to citizens by the 
Mount Airy Police Department’s (MAPD) Community Services Unit. 

There was a noticeable theme regarding safety, MAPD in written comments; 
further review & analysis of these and all safety-related questions in a 
holistic manner may yield additional insights. 



Additional Analysis:  A Deeper Dive into Safety Concerns   
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Drug Violations/Activity.   
As noted earlier, Drugs was ranked by Survey respondents as being their most serious (#1) safety 
concern.  Of those who identified Drugs as their #1 safety concern in Mount Airy, the highest 
percentage (20%) of them were from Nottingham.   

Analysis “within location” indicated that Nottingham residents identified Drugs as their most serious 
(#1) safety concern, ranking it #1 forty-one percent of the time.   For context, there were 10 other 
locations that ranked Drugs as their #1 safety concern more than 40% of the time. 

Burglary/Assault & Theft/Fraud.   
Of those Survey respondents who ranked Burglary/Assault or Theft/Fraud as their #1 safety concern 
in Mount Airy, the highest percentages of them (18 and 25%, respectively) were from Twin Ridge.  

When looking at the most important (#1 ranked) safety concern by location, there was a notable 
trend of Burglary and Theft safety concerns for Twin Ridge relative to other locations.   

Theft and Burglary were generally the least concerning safety issues for all other locations.  
Conversely, in Twin Ridge they were ranked as the most serious safety concerns.  Burglary and 
Theft safety issues represent 61% of Twin Ridge’s most serious (#1 ranked) safety concerns. 

This trend may be a contributing factor to the earlier finding that of Survey respondents who selected 
Not Satisfied – Needs Improvement regarding satisfaction with Police services and response, a 
higher percentage (16%) of them were from the Twin Ridge neighborhood.  

Traffic Safety.  Not yet analyzed; to be done. 



Additional Analysis:  #1 Ranked Safety Concerns by Location  
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The four categories of safety concerns were analyzed within each of the 25 locations.  
These two examples highlight safety concern findings presented in the previous slide. 

116 (41%) 

68 (24%) 

62 (22%) 

36 (13%) 55 (23%) 

37 (16%) 

77 (33%) 

Theft/Fraud & Burglary/Assault 
together make up 61% of Twin 

Ridge’s #1 ranked Safety 
Concerns. 

Drugs make up 41% of Nottingham’s #1 
ranked Safety Concerns. 



 Initial Thoughts on Actionable Steps Relative to Top Safety Concerns  
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The Town could analyze MAPD’s data on service calls, patrol records, and crime 
events, by location, and using the location groupings in the Town Survey.  This would 
provide insights on alignment among Survey views and actual crime reports/events.  If 
not already practiced, report-outs to Town Council on MAPD crime statistics by 
location may be informative. 

Theft and Burglary.  Given that these are the #1 safety concerns mainly in the Twin 
Ridge neighborhood, efforts could be made to improve MAPD outreach and service 
patrols, and offer targeted information on neighborhood watch information and crime 
prevention strategies specific to theft and burglary for this neighborhood.  These 
actions are measurable. 

Drug Violations/Activity.  Given that this is the #1 safety concern indicated by the 
Survey, an understanding of drug-related service calls and crime events, and their 
trends monthly and year over year, would provide insights relative to Town-wide and 
location-specific Survey results.  Outreach in Town or neighborhood-specific forums 
on this issue may prove helpful.  Further analysis of Survey and other outside 
information may yield more insights. 

Traffic Safety.  Not yet analyzed; to be done. 



In Closing: Respondents Expressed A Clear View (91%) 
that Mount Airy is Headed in the Right Direction 

18 

Main Street (19%), Park Avenue (20%), and Mount Airy East (21%) each had 
relatively higher percentages of respondents who selected wrong direction compared 
to other locations. 

A review of written comments of respondents who selected wrong direction may 
provide additional insights. 


